Trip-related Charges Fees

Incidental Costs &
Policy Violations:

Charge to Guest

Additional mileage

Whichever is greater:

Cost of additional miles/kms driven, charged at rate in vehicle
listing up to $1,000

OR

The car’s lost value due to excess mileage**

Cleaning, pet, or
smoking violation

$30, $50, $100, $150, or $250, depending on the severity

Cost of additional
usage

30 minutes — 1 hour 59 minutes: Y2 the average daily trip price

6 hours or more: average daily trip price for 1 day

Fuel replacement

Cost to replace fuel/electric charge*

Guest cancellation

Either one or 1/2 of a day’s average trip cost, based on the
average trip cost and trip length

Guest no-show

75% of a day’s average daily trip cost, based on the trip’s
length

Improper return fee

At SxRental’s discretion, $50

Late return fee

$25 fee for trips 2 hours or more late; fee charged in tandem
with cost of additional usage

Tickets and tolls

Cost of ticket or toll (incl. governmental charges)*

*SxRental may charges a 3% processing fee for requests processed through third party payment
platforms.

**Values are in US$ for trips in the United States. Values are in CAD for trips in Canada.



